
~ 136 ~ 

International Journal of Political Science and Governance 2026; 8(1): 136-139 
 

 
 

E-ISSN: 2664-603X 

P-ISSN: 2664-6021 

Impact Factor (RJIF): 5.92 

IJPSG 2026; 8(1): 136-139 
www.journalofpoliticalscience.com 

Received: 25-11-2025 

Accepted: 28-12-2025 
 

Ajay Kumar Saw 

Department of Political 

Science, Indira Gandhi 

National Open University 

(IGNOU), Study Centre 

Ranchi, Jharkhand, India  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Corresponding Author: 

Ajay Kumar Saw 

Department of Political 

Science, Indira Gandhi 

National Open University 

(IGNOU), Study Centre 

Ranchi, Jharkhand, India 

 

E-Governance services in Jharkhand: Accelerating 

digital governance, inclusion, and public service 

delivery 

 
Ajay Kumar Saw 
 

DOI: https://doi.org/10.33545/26646021.2026.v8.i1b.844  

 
Abstract 
In the past two decades, Jharkhand has embarked on a significant transformation toward digital 

governance. The state has implemented a suite of e-governance systems designed to improve access to 

public services, enhance administrative transparency, streamline procedural efficiency, and bridge the 

digital divide in both urban and rural communities. This article provides a detailed analysis of e-

governance services in Jharkhand, examining the context, major initiatives such as Jharsewa and e-

District, infrastructure support mechanisms like the State Data Centre, district digital hubs, mobile 

governance, and the role of common service centers (CSCs). It also discusses the impact, challenges, 

and future pathways for digital governance in Jharkhand   a state characterized by diverse demographic 

needs, considerable tribal populations, and variable connectivity across its rural hinterlands. 

 

Keywords: E-governance, digital governance, Jharkhand, public service delivery, administrative 

transparency 

 

Introduction 

E-governance   the use of information and communication technologies (ICT) by 

government bodies to deliver services and engage with citizens   has become central to 

public administration across India. The Government of India’s National e-Governance 

Plan and Digital India program have catalyzed digital transformation at the state level, 

including in Jharkhand. E-governance in this context refers to the application of ICT tools to 

make government services more accessible, efficient, transparent, and citizen-centric. 

Jharkhand’s journey commenced soon after the state’s creation in 2000, with early 

investments in ICT infrastructure and service delivery frameworks. In recent years, these 

efforts have accelerated through policy prioritization, collaborative institutional frameworks, 

and the adoption of national and state digital platforms. E-governance in Jharkhand 

encompasses a broad portfolio   ranging from certificate issuance and pension services to 

grievance redressal and land record management   delivered via web portals, mobile 

applications, and decentralized service centers. 

 

2. Policy Framework and Strategic Governance Context 

Jharkhand’s e-governance strategy aligns with national policies such as the National e-

Governance Plan (NeGP) and Digital India, while also catering to the state’s unique socio-

economic landscape. The state government’s Information Technology Policy underscores the 

need for digital inclusion, administrative efficiency, and citizen empowerment. 

To institutionalize digital governance, Jharkhand has established dedicated nodal bodies and 

governance mechanisms, including: 

 Jharkhand Agency for Promotion of Information Technology (JAP-IT): A state 

agency responsible for implementing digital governance projects, managing IT 

infrastructure like the State Data Centre, and coordinating across departments. 

 State Data Centre (JHSDC) and JHSDC 2.0: A central hosting infrastructure that 

supports all major e-governance applications, ensuring secure, scalable, and robust 

service delivery across the state. The upgraded JHSDC 2.0 incorporates modern 
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hardware, redundancy, and cloud-ready architecture, 

enabling high service availability and enterprise-level 

security.  

 National Informatics Centre (NIC) Jharkhand State 

Centre: Works in partnership with the state 

government to provide critical backend infrastructure 

such as connectivity (NICNET and NKN), data 

management frameworks, district ICT hubs, and 

application support.  

 

Funding and governance mechanisms follow a multi-layered 

design linking state priorities with central government 

missions, with an eye toward scalability and interoperability 

with national portals. 

 

3. Digital Infrastructure: Enablers of E-Governance 

Digital governance is grounded in ICT infrastructure and 

connectivity architecture: 

 

3.1 State Data Centre (JHSDC and JHSDC 2.0) 

The State Data Centre (JHSDC) serves as the backbone for 

hosting a wide range of e-governance applications of the 

Jharkhand government. It supports mission-critical systems 

such as: 

 Jharsewa (citizen service portal), 

 e-Office (paperless file processing), 

 Land records systems like Jharbhoomi, 

 Transport services (VAHAN, SARATHI), 

 Social welfare and pension systems, 

 Finance and treasury management tools. 

 

The JHSDC ensures high uptime (approx. 99.75%), secure 

data management, and a central point for departmental 

digital services. The upgraded JHSDC 2.0 enhances 

scalability, enterprise-grade security, cloud-based service 

readiness, and disaster recovery capabilities.  

 

3.2 National Knowledge Network and Connectivity 

Jharkhand’s integration with the National Knowledge 

Network (NKN) provides high-speed connectivity linking 

educational and research institutions, government 

departments, and data infrastructure. This connectivity is 

critical for enabling cloud-based e-governance services and 

data exchange across districts.  

 

3.3 District ICT Centers 

Across all 24 districts of Jharkhand, NIC and state ICT units 

provide localized support for digital services, technical 

helpdesks, and capacity building. These hubs facilitate on-

ground implementation, citizen support, and district-level 

digital adoption.  

 

4. Major E-Governance Initiatives and Services 

4.1 Jharsewa   Statewide Citizen Service Portal 

The Jharsewa portal is perhaps Jharkhand’s most 

comprehensive citizen-focused e-governance platform. 

Operating on the ServicePlus framework, Jharsewa enables 

residents to request, track, and receive digitally signed 

government certificates and services remotely. 

 

Key services via Jharsewa include 

 Birth certificates, 

 Death certificates, 

 Caste certificates, 

 Income certificates, 

 Residential certificates, 

 Social security pension applications and tracking.  

 

Applications can be submitted online or via Common 

Service Centers (CSCs) and Pragya Kendras located within 

rural panchayats or government offices, extending digital 

access to citizens who lack personal internet connectivity.  

 

4.2 E-District Mission Mode Project 

Jharkhand’s E-District initiative integrates multiple 

government services at an electronic gateway, substantially 

reducing the need for physical visits to government offices. 

Through this project: 

 Residents receive digitally signed official certificates, 

 Public grievance redressal mechanisms are accessible 

online, 

 Electoral and revenue services can be initiated digitally, 

 Pension and welfare scheme applications are processed 

within the same electronic system.  

 

The project’s phased implementation aims to integrate 

remaining services such as RTI (Right to Information) 

applications, grievance redressal, and financial recovery 

modules directly into the Jharsewa ecosystem. 

 

4.3 E-Services in Specific Departments 

In addition to general citizen services, Jharkhand has 

adopted e-governance in several vertical domains: 

 

a. Transport and Motor Vehicles 

Through integration with national applications (VAHAN 

and SARATHI), citizens can access vehicle registration 

information, driving license issuance, and renewal services 

digitally. 

 

b. Public Distribution System (e-PDS) 

Digital platforms help manage ration card issuance, food 

grain allocations, and transparency in beneficiary lists   

reducing leakages and improving service equity.  

 

c. Land Records (Jharbhoomi, e-Nibandhan) 

Digitized land record systems facilitate secure, transparent 

access to land ownership and mutation details online, 

reducing disputes and administrative delays.  

 

d. E-Tendering and e-Procurement 

Government procurement processes are now handled online 

through a state portal to ensure transparency, 

competitiveness, and efficiency.  

 

e. Public Grievance Redressal 

A digital grievance system allows citizens to log complaints, 

track responses, and escalate issues when necessary.  

 

f. Mobile and SMS-based Governance 

Recognizing the high mobile phone penetration across 

Jharkhand, the government has implemented SMS alert 

systems, basic mobile web services, and mobile apps to 

deliver service updates even to users with limited broadband 

access.  
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5. Decentralized Access: CSCs and Panchayat Digital 

Centers 

5.1 Common Service Centers (CSCs) and Pragya 

Kendras 

CSCs serve as critical access points for citizens, particularly 

in rural areas where personal internet connectivity is limited. 

Managed by trained Village Level Entrepreneurs (VLEs), 

CSCs provide: 

 Online service facilitation, 

 Application submission support, 

 Digital documentation and tracking, 

 Assistance in government form submissions.  

 

To strengthen local access, Jharkhand launched plans to 

establish digital service centers in over 4,300 gram 

panchayat buildings, ensuring that even remote villages 

have access points for digital services.  

 

5.2 Gram Panchayat Digital Desks 

An innovative approach adopted by the state is the 

introduction of village digital desks staffed by 

trained Panchayat Sathis. These desks enable rural residents 

to: 

 Apply for certificates, 

 Track pension benefits, 

 Access welfare schemes, 

 Navigate digital applications with local support.  

 

Such decentralized models help bridge the urban-rural 

digital divide and embed digital literacy within the local 

governance ecosystem. 

 

6. Institutional and Technological Support Systems 

6.1 Capacity Building and Digital Literacy 

Jharkhand recognizes that digital infrastructure alone cannot 

guarantee effective e-governance outcomes. Hence, state-

wide digital literacy programs have been launched to 

educate citizens on the use of online portals, mobile 

services, and cyber-safety practices.  Additionally, training 

programs for government employees and CSC operators 

have been prioritized to enhance technical proficiency and 

service responsiveness. 

 

6.2 Security and Emerging Technologies 

To ensure secure, trustworthy services, the Jharkhand IT 

Department established committees to explore the 

application of technologies such as blockchain for secure e-

governance platforms. These initiatives aim to reduce fraud, 

protect citizen data, and enhance overall system integrity, 

although full implementation remains a future target.  

 

7. Impact Assessment: Benefits of E-Governance in 

Jharkhand 

7.1 Improved Access and Transparency 

E-governance in Jharkhand has streamlined service delivery, 

reduced the need for physical office visits, and increased 

transparency in government processes. Residents can now 

apply for multiple certificates digitally, track their status, 

and receive digitally authenticated documents without 

bureaucratic delay. This has helped reduce corruption and 

increased administrative accountability at district and state 

levels. 

7.2 Administrative Efficiency 
Digital file management systems such as e-Office facilitate 
paperless movement of official files, reducing processing 
times, storage burdens, and administrative bottlenecks. 
Similarly, digital land record systems have standardized 
procedures and reduced disputes over ownership 
documentation. 
 
7.3 Inclusion and Rural Participation 
Through CSCs, Pragya Kendras, and gram panchayat 
digital desks, Jharkhand has broadened citizen access to 
governance services. These decentralized access points 
reduce travel costs and time, especially for marginalized and 
rural populations. 
 
7.4 Cost Savings and Time Efficiency 
Digitized government portals have reduced the 
administrative costs associated with paper-based processes. 
Citizens save time and resources by applying online, 
tracking applications, and accessing services without 
multiple physical visits to government offices. 
 
8. Challenges and Limitations 
Despite notable progress, several challenges persist: 
 
8.1 Digital Divide 
Access disparities between urban and rural areas remain 
significant due to inconsistent broadband connectivity, 
limited digital literacy, and inadequate access to affordable 
devices. 
 
8.2 Awareness and Adoption 
Low awareness of digital services among certain 
communities   particularly in remote tribal regions   hinders 
service uptake. Concerted efforts in awareness campaigns 
and user education are essential. 
 
8.3 Infrastructure Constraints 
While the State Data Centre and district ICT hubs represent 
important advancements, periodic service disruptions and 
maintenance challenges still occur, especially during system 
upgrades or migrations. 
 
8.4 Language and Accessibility Barriers 
Many e-governance applications remain primarily in 
English or Hindi without adequate support for local tribal 
languages, limiting accessibility for non-Hindi speakers. 
 
9. Future Directions and Recommendations 
To maximize the potential of e-governance in Jharkhand, 
the following strategies are recommended: 
 
9.1 Expand Connectivity 
Further investment in broadband infrastructure   particularly 
through last-mile connectivity in rural and tribal regions   is 
crucial. 
 
9.2 Enhance Digital Literacy and Awareness 
Intensified awareness campaigns, school-based digital 
education initiatives, and community ICT champions can 
help increase the adoption of e-governance services among 
all demographic groups. 
 
9.3 Multilingual Interfaces 

Developing user interfaces in local tribal languages can 

significantly improve inclusivity and user engagement. 
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9.4 Data Analytics and Real-Time Dashboards 

Leveraging data analytics to monitor service utilization, 

identify bottlenecks, and optimize workflow can improve 

responsiveness and decision-making. 

 

9.5 Citizen Feedback and Co-Creation 

Regular user feedback mechanisms and citizen co-creation 

platforms can help refine services and ensure that e-

governance systems address real-world needs effectively. 

 

10. Conclusion 

Jharkhand’s e-governance journey embodies a 

transformative shift toward digital governance, anchored by 

strategic infrastructure investments, citizen-centric 

platforms like Jharsewa, and inclusive service delivery 

mechanisms. Although challenges remain, especially related 

to connectivity and digital literacy, the state’s multi-layered 

approach   combining technology, institutional support, and 

decentralized access   provides a strong foundation for 

future expansion. 

E-governance has already contributed to increased 

transparency, procedural efficiency, and enhanced citizen 

engagement in public administration across Jharkhand. As 

the state continues to refine its digital ecosystems and adopt 

emerging technologies, Jharkhand’s e-governance 

framework stands poised to become a model for responsive 

and inclusive digital governance in India. 
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